What would you do?

A person with a service animal enters
your business......

Do you let them in, or tell them to leave?
What are your rights and responsibilities
as a business owner, as it applies to the
Americans with Disabilities Act and
Arizona State Law.

How do your employees manage this?

Are you risking being named in a legal
action?

Register now to attend this informative
seminar and learn how to conduct
yourself and your employees when a
person with a service animal enters your
business!

Why wait until it’s too late?
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Power Paws Assistance Dogs
Presents

Service Dog
Etiquette &
The Law

Seminar

September 22, 20710
8:00am-12:00pm

Empowering People for
Independence
azpowerpaws.org

PO Box 1163
Scottsdale, AZ 85252
480-945-0754



Why should | attend?

Service Animal Etiquette and Law
Seminar is a four hour conference
discussing the proper and legal way to
address a disabled person with a service
animal entering a business.

There have been many legal cases
regarding people with assistance
animals being refused entrance to
businesses.

Learn how to protect your business and
provide an enjoyable experience for your
customers.

Power Paws Assistance Dogs is a
nonprofit organization, dedicated to
raising and training assistance dogs to
work with children and adults with
disabilities.

Service Dog Etiquette

and
The Law

Attendees will receive:

e Four hours of interactive lecture,
including viewing of two short videos
regarding service animal access to
businesses

e Guest speaker: Mr. Kris Kiefer,
Attorney at Law, will discuss the law as
it pertains to service animals

e A booklet of resources and handouts

e Opportunity to role play, using
assistance dogs in training

Location: Chandler Fashion Center in the
Arthur and Louise Price Community Room,
down the hall from Paradise Bakery, in the
food court.

Registration Form

Name

Address

Phone

Alternate phone

Email

Business Name

Business Address

Business phone

Complete the above registration form and
mail, with your payment to:

Power Paws Assistance Dogs
PO Box 1163
Scottsdale, AZ 85252

Early registration: received by September 1,
2010 - $100 per person

Registration received after September 1, 2010

and registration at the door - $125 per
person.

Questions? Call us at 480-945-0754



